
SPRINGFIELD BUSINESS DEVELOPMENT CORPORATION

2013

Annual Report



Mission Statement
The Springfield Business Development Corporation is the economic 
development subsidiary of the Springfield Area Chamber of Commerce 
and its mission is to provide a continued revenue source for the 
Chamber’s economic development program, assisting business and 
industry, and attracting new business and industry to the Springfield 
area.

President’s Message

Strengthening the Springfield regional economy

Assisting Existing Business

Growing Our Talent

Marketing Our Region

Encouraging Innovation & Entrepreneurship
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President’s 
Message

A few years ago, the SBDC went through an 
important transition. We asked all 100 of our 
investors to change the way they had been 

funding economic development in our region. We asked 
them to adapt to the new realities of today. No longer 
would we work under five-year commitments and plans. Instead, we 
would focus on an annual funding model to adjust more quickly to 
changes in the economy.
 
Our investors responded well in 2013. The SBDC was able to focus on 
executing an aggressive action plan with timely deliverables. These 
deliverables included the Talent Attraction Initiative, new approaches 
to entrepreneurship, and, most importantly, assisting companies to 
deliver new jobs, additional payroll, and new capital investment to our 
regional economy.
 
Under the direction of a dedicated board, Chamber staff partnered 
with a Springfield-based marketing firm to deliver a promising 
initiative that will assist employers in recruiting more talented workers 
to our region. All the while, the SBDC delivered on its core mission 
to support growth in new jobs (doubling the 2012 figure), completed 
100 business visits with existing Springfield employers, and arranged 
more than 130 face-to-face meetings with consultants who advise 
companies on location decisions.
 
This all demonstrates a return on our investors’ commitments. 
Throughout the year, staff and board members carried this message 
to meetings with each of our investors, discussed it at SBDC events, 
and highlighted it in our investor communications.
 
Thank you for your investment in the SBDC. I look forward to even 
more success in 2014!



Strengthening 
the Springfield 
regional  
economy
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Tank Components
Industries

Polar Tank Trailer

Kemin Industries

CNH Reman

Expedia

ESM Technologies

Watson Metal Masters

Stainless Technology

Salon Service Group

Announced 
Projects

The SBDC is focused on promoting economic growth, assisting 
in job creation, and bringing capital investment to the 10-county 
Springfield region. 

In 2013, Chamber economic development staff provided direct 
assistance to nine projects that will create job opportunities for 
residents, bring new payroll into the local economy, and spur capital 
investment. 

The Springfield region continues to experience an unemployment rate 
well below state and national averages, with steady job growth year 
over year. In fact, NewGeography.com ranked Springfield 13th in Best 
Cities for Job Growth among midsize cities in June, making it one of 
only two Missouri cities ranked within the top 100 of all cities. Forbes 
magazine also ranked Springfield the 8th best city for cost of doing 
business, ensuring a place in the overall top 100 on its annual list of 
“Best Places for Business and Careers” in August.

The Springfield area is enjoying signs of positive economic growth, 
with more than $400M in construction projects planned for 2014 
according to a regional bidding forecast released in September, 
and an industrial vacancy rate under 5% as of the end of 2013. 
The SBDC and its economic development partners will continue to 
work on making sure the Springfield region has the sites, buildings, 
infrastructure, and qualified workers to meet the demands of growing 
local companies and new business being attracted here. 
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2013 Project Activity Tracker

Tank Components
Industries

Polar Tank Trailer

Kemin Industries

CNH Reman

Expedia

ESM Technologies

Watson Metal Masters

Stainless Technology

Salon Service Group

651
New Jobs

$24.1M
New Payroll

$63.3M
New Capital Investment
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Assisting Existing 
Business
The primary focus of the SBDC’s existing business 

support program is to provide companies 
with a single point of entry to a variety of 

business assistance resources. Chamber economic 
development staff visit company leaders to discuss 
challenges, help resolve issues and open doors, and 
call upon partner organizations when needed, while 
also identifying trends. New concerns about rising crime 
rates join ongoing concerns about federal mandates 
and the challenges of finding and maintaining a quality 
workforce. Nonetheless, future growth has been a very 
strong talking point of Springfield’s largest employers, 
many of which reported record growth in 2013 and 
are looking to invest capital and add jobs in 2014, 
a refreshing suggestion in what is often billed as a 
“jobless recovery.”

In Springfield’s economy, manufacturing plays a critical 
role and is experiencing strong growth. With a 8.7% 

increase in manufacturing employment in Greene 
County over the last two years, the stainless steel 
industry in particular is booming in the region. Of the 
nine projects announced in 2013, four are stainless 
steel manufacturers: Tank Components Industries, 
Polar Tank Trailer, Watson Metal Masters, and 
Stainless Technology (a division of ABEC).

With the legacy of Paul Mueller Company spurring the 
industry forward, the Springfield region has benefited 
from the development of new technologies, new 
companies, and a workforce of skilled craftsmen. A 
common theme among stainless steel manufacturers, 
particularly those supplying tanks to the food and 
pharmaceutical industries, is that they anticipate future 
growth into 2014 and well beyond. While Springfield is 
well-poised to take advantage of this growth.

Project Spotlight: Missouri Works and Stainless Technology

A  hallmark of economic development progress 
in 2013  was the passage of Missouri Works, a 
comprehensive incentive program to promote 
business expansion and attraction in the state. 
Chamber economic development staff helped 
author the program’s concept more than four 
years ago, while Chamber public policy staff and 
volunteers worked tirelessly with other statewide 
partners to make its passage possible. Going into 
effect in August, Missouri Works is a streamlined 
incentive that provides saleable tax credits based 
on new jobs and payroll to the state. 

The program is also designed to provide additional 
benefit to existing Missouri companies, which has 
already proven successful in the Springfield region. 
Stainless Technology became one of the first few 
companies in the state to utilize incentives from the 
new program when it announced plans to add up 
to 75,000 sq. ft. at its Partnership Industrial Center 
facility and committed to create up to 88 new jobs. 
The expansion project was competitive with another 
ABEC plant in Pennsylvania, but Chamber staff 
were able to help the company access incentives 
from Missouri Works, which secured these jobs 
and investment for the Springfield region.



Existing Business Support Snapshot

100
Business Visits

153
Cases of Direct Business Assistance

306,030
Square feet of Building Expansion

In 2014, we will 
increase the 
number of business 
visits to 150 and 
foster Springfield as 
a hub for specific 
industries by 
utilizing community 
assets to address 
key needs.
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Growing Our 
Talent

Throughout 2013, the SBDC has undertaken the first phase of 
the Talent Attraction Initiative to address the challenge of local 
employers looking to recruit talented workers to the Springfield 

region. The goal is to create a comprehensive, one-stop resource 
for talent recruiting information that complements materials local HR 
professionals already use in promoting job opportunities to potential 
job candidates.

Throughout the year, the SBDC engaged Springfield-based marketing 
agency Creativore to identify the direction and content needed for an 
effective talent attraction campaign. After months of research on what 
influences personal relocation decisions and best practices gleaned 
from peer communities, Creativore used potential job candidates’ 
perceptions of Springfield to develop a persuasive marketing concept. 
This overall concept has been incorporated into an online resource 
that was launched in early 2014 as the first talent attraction website for 
the Springfield region. The website, with additional resources planned 
for the future, will be rolled out to Springfield regional employers for 
their use as they look to attract the best and brightest workers to our 
community. 

In addition to the Talent Attraction Initiative, the Chamber and 
SBDC continue to have a leadership role in the P-20 Council of the 
Ozarks, bringing together educators, employers, and policymakers 
to address concerns about student preparedness for the workforce. 
The Chamber’s young professionals’ organization, The Network, 
celebrated its sixth anniversary in 2013. The Network continues to 
engage its 400 members through regular events and newly established 
Work Crews to aid in retaining local talent.

In 2014, we will 
track the number 
of talent website 
presentations 
delivered, as 
well as develop 
a timeline and 
budget for the next 
phase of the Talent 
Attraction Initiative.



7

www.liveinspringfieldmo.com

Talent Attraction Initiative Website
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Marketing Our 
Region

The SBDC has streamlined its marketing efforts to focus on 
direct contact with site selection consultants and their clients, 
while utilizing a set of updated materials under the banner of 

the Springfield Regional Economic Partnership. Building relationships 
with consultants who advise companies on 
location decisions has been primarily achieved 
through one-on-one visits, but staff have also 
participated in select target industry tradeshows 
and events when appropriate. These efforts are 
keeping the Springfield region in front of key 
decision-makers who can help to bring new jobs 
and capital investment to our community.

In 2013, the SBDC also focused on broadening 
awareness of the Springfield region outside our 
market through media exposure. Promoting the 
Springfield region’s competitive advantages 
through public relations efforts, local economic 
news was picked up by Area Development and 
Heartland Real Estate News, among others. In 
October, staff worked with Missouri Partnership 
on a supplement in Industry Week magazine 
(pictured), a publication that targets advanced 
manufacturing and logistics. With both an ad 
and editorial content, staff were able to effectively 
communicate the benefits of doing business in 
Springfield and feature local manufacturers CNH 
Reman and Tank Components Industries, both 
of which announced expansion projects in 2013.

In 2014, we 
will increase 
the number of 
consultant visits 
to 150, host two 
familiarization 
tours in the 
Springfield region, 
and develop a new 
marketing website 
and supporting 
print materials.



Marketing/Public Relations Snapshot

133
Consultant Contacts

37
Qualified Leads Generated

174,553
Earned Media Impressions
for the Springfield region
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Encouraging 
Innovation & 
Entrepreneurship

In March 2013, the SBDC joined The eFactory as a Platinum Partner Provider 
to formally support its mission of encouraging entrepreneurship and job creation. 
Housed within Missouri State University’s newly opened Robert W. Plaster Center 

for Free Enterprise & Business Development, The eFactory is the region’s front door 
for new small businesses, serving as both an incubator with flexible office space for 
start-ups and as a resource center with a wide variety of services to help businesses.  
The SBDC will continue to promote downtown Springfield’s IDEA Commons, with 

the Plaster Center now functioning as its hub for 
entrepreneurial activity, and will assist tenants of 
The eFactory as they incubate and grow.

The Springfield region is filled with entrepreneurial 
success stories including Bass Pro Shops, 
O’Reilly Auto Parts, Jack Henry & Associates, 
and Springfield Remanufacturing Corporation 
(SRC). The Chamber and SBDC have focused 
on highlighting these successes at events and in 
communications throughout the year, including the 
final project announcement of 2013. In December, 
the SBDC helped entrepreneur Gino Barbo 
announce that his company, Salon Service Group, 
would be creating 10 new jobs and building a 10,000 
sq. ft. distribution center after experiencing strong 
growth. This entrepreneurial success story further 
validates the Springfield region as a viable place to 
start a company from the ground up and achieve 
rapid growth through hard work and persistence. 

Working with community partners, Chamber staff have worked to foster Springfield’s 
entrepreneurial climate by building upon a competitive cost of doing business and 
laying the groundwork to strengthen access to angel capital, create collaboration 
between entrepreneurs, and connect advisors to new start-ups. 

In 2014, we 
will strengthen 
the Springfield 
Angel Network 
by increasing 
the number of 
angel investors, 
and assisting in 
the creation of a 
new entrepreneur 
engagement 
program in 
Springfield.
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Engaging 
Investors

The SBDC serves as the primary 
economic development organization 
of the Springfield region through 

the financial support of its investors and 
regional partners.  With the transition to an 
annual funding model in 2013, the need to 
demonstrate a return on investment is even 
greater. The SBDC regularly communicates 
with its investors through monthly Investor 
Brief and Springfield Regional Data 
e-newsletters. Reaching out to more 
individuals at investor organizations, the 
SBDC has increased its direct contacts by 
more than 30% to provide timely project 
activity reports, strategic initiative updates, 
and invitations to special events. These 
newsletters and publications are now 
housed in a new investor-focused website 
launched in February 2013. With topical 
investor meetings and roundtables, the 
annual Economic Outlook Conference 
(keynote speaker pictured), and other 
events, the SBDC has provided a variety of 
networking and educational opportunities to 
help investors and community leaders build 
stronger business relationships.  

In 2014, we will 
seek new investors 
and grow the 
overall level of 
SBDC funding 
by the equivalent 
of 10 base level 
investors. 



Legacy
$50,000 and above
City of Springfield
City Utilities of Springfield
CoxHealth 
Mercy

Summit
$20,000 and above
Bass Pro Shops
BKD, LLP
Great Southern Bank 
Greene County

Cornerstone
$15,000 and above
BancorpSouth
Husch Blackwell, LLP 

Anchor
$10,000 and above
Empire Bank
Ferrell-Duncan Clinic, Inc.
Gilmore & Bell 
John Deere Reman
JP Morgan Chase
Kraft Foods, Inc. 
Lathrop & Gage, LLP 
Metropolitan National Bank 
Missouri State University
Ozarks Technical Community College 
Paul Mueller Company 
Springfield-Branson National Airport 
Springfield Remanufacturing Corporation

Sustaining
$5,000 and above
American Dehydrated Foods, Inc. 
Arvest Bank
BNSF Railway Company 
Commerce Bank 
Community Foundation of the Ozarks
Conco Companies
Digital Monitoring Products, Inc.
Esterly, Schneider & Associates, AIA 
Guaranty Bank

Jared Enterprises, Inc. 
J.E. Dunn Construction Co.*
Manpower, Inc.
Med-Pay, Inc.
Meyer Communications
Olsson Associates
O’Reilly Auto Parts
Regions Bank
Sapp Design Associates Architects, PC
Sperry Van Ness/Rankin Company 
Tillman Redevelopment, LLC 
T-Mobile USA, Inc. 
UMB Bank, NA 
US Bank 
Warren Davis Properties

Investors
$2,500 and above
American Products, LLC*
Associated Electric Cooperative, Inc. 
Bank of America 
Barker Phillips Jackson, Inc.  
Bates & Associates, AIA
Bryan Properties
Butler, Rosenbury & Partners, Inc
Carnahan, Evans, Cantwell & Brown, PC 
Central States Industrial Equipment 
  & Service, Inc.*
Connelly Plumbing Co., Inc. 
Crawford, Murphy & Tilly, Inc. 
Dake Wells Architecture
Don Wessel Honda, Inc. 
Drury University 
Emery Sapp & Sons, Inc. 
Empire District
Environmental Works, Inc.
Evangel University 
Evans & Dixon, LLC
Home Builders Association
  of Greater Springfield
Jim Hutcheson Realtors 
Joe Costello Company
KPM CPAs
KY3, Inc. 
Larry Snyder & Co.
Liberty Bank 

Mattax-Neu-Prater Eye Center 
Meeks Building Centers
Midwest Block & Brick
Morelock-Ross Builders 
Murney Associates, REALTORS
O’Bannon Bank 
Ollis & Company
Ozarks Coca-Cola/Dr Pepper Bottling Co. 
Ozarks Local KOZL*
Paragon Architecture, Inc.*
Q & Company, LLC
R.B. Murray Co. 
Rich Kramer Construction, Inc. 
Roberts, McKenzie, Mangan & Cummings 
RMI
SMC Packaging Group 
Springfield Business Journal
Springfield First Community Bank
Springfield News-Leader
The Bank of Missouri 
University of Missouri-
  Office of Economic Development 
Wendy’s of Missouri, Inc./
  Hamra Enterprises

Regional Marketing Partners
$5,000
Bolivar
Branson
Hollister
Marshfield
Mt. Vernon
Nixa
Springfield

Regional Legislative Partners
$2,500
Christian County
Ozark
Rogersville
Taney County

*New Investor in 2013
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Investors
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Jim Anderson
Springfield Area  
Chamber of Commerce

Tom Babik
Ferrell-Duncan Clinic, Inc.

Shaun Burke
Guaranty Bank

Greg Burris
City of Springfield

Brian Fogle
Community Foundation  
of the Ozarks

Rob Fulp
Springfield First  
Community Bank

Ron Hawley
Regions Bank

Tom Hilmes
CNH Reman

Joe Johnson
Lathrop & Gage, LLP

Scott Miller
City Utilities of Springfield

Tom Rankin
Sperry Van Ness/ 
Rankin Company

Joe Reynolds
Central States Industrial
Equipment & Rental, Inc.

Julie Turner-Brown
Carnahan, Evans,  
Cantwell & Brown, PC

Jim Viebrock
Greene County

John Wilson
UMB Bank, NA

President
Ann Marie Baker
UMB Bank, NA

Vice President
Gary Powell
Husch Blackwell, LLP

Treasurer
Jim Lewis
KPM CPAs

SBDC Board 
of Directors

SBDC Board 
of Directors

Executive Committee



Springfield Business Development Corporation
202 S. John Q. Hammons Parkway

Springfield, MO 65806
www.sbdcinvestors.com

Chamber Economic Development Staff

Ryan Mooney, CEcD
Senior Vice President, Economic Development

Lindsay Haymes
Manager of Business Assistance

Jeff Seifried
Manager of Regional Development

Rachael Snow
Economic Development Marketing Coordinator

Jen Johnson
Economic Development Coordinator

Sabrina Drackert
Economic Development Contract Researcher


